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Regulatory Services Partnership                                                                                                                                     

Performance Report – October to December 2014 

 Merton Richmond 

EH Commercial (Food Safety)   

Percentage of Category A & B high risk food inspections carried 
out of those due 
 

91% 100% 

Number of food safety complaints received 
 

122 
 

61 

Percentage of food businesses rated  
0 or 1on the FSA’s Food Hygiene Rating System (target < 10%)  
0 = urgent improvement necessary; 1 = improvement necessary 
 

6% 8% 

Number of interventions (written warnings, legal notices etc.) 
 

248 
 

85 
 

EH Pollution   

Number of complaints received 
 

735 
 

126 

Number of planning referrals responded to 
 

49 
 

38 

Licensing   

Number of licensing applications received and processed within 
statutory timescales 
 

263 
 

374 

Trading Standards   

Number of complaints received 207 
 

180 
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